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CenterPoint Energy operates natural gas and e genterPoint@
nergy

electric utilities In 6 states
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Deep roots in Minnesota e genterPoint@
nergy

A Founded 150+ years ago

A Largest natural gas utility in Minnesota
A 14,000 miles of distribution pipe
MINNESOTA A Net plant investment: Over $2 billion

A Revenue: $1.2 billion

A Serving 900,000 Minnesota homes &
businesses in 260+ communities
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K A 1,200 Minnesotans employed

™ tings A Headquartered in Minneapolis, with regional offices in
Mankato & Alexandria, Brainerd, Mankato & Willmar

g S A 1BEW Local 949, OPEIU Local 12, United Association of
Gas Workers Local 340
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A Minnesota Public Utilities Commission (PUC)
A Sets utility rates (recover costs for safe, reliable service + rate of return)
A Oversees utility service quality issues (e.g., reliability, disconnections)
A Minnesota Department of Commerce, Division of Energy Resources
A By statute, intervenes in PUC proceedings to advocate for the public interest
A Oversees utility Conservation Improvement Program (CIP)
A Minnesota Office of the Attorney General, Residential Utilities Division

A By statute, intervenes in PUC proceedings to advocate for residential & small business
customers

A Minnesota Office of Pipeline Safety (MNOPS), Minnesota Department of Public Safety, agent
for Pipeline & Hazardous Materials Safety Administration (PHMSA), U.S. DOT

A Inspects and enforces pipeline safety regulations
A Investigates leaks and accidents
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A We do not produce/process natural gas or transport it across state lines
AWwWebre known as a Local Distr

to end-use customers - final leg of the supply chain

A We chargen o i ma r dn the qosi of natural gas i the price we pay our
suppliers for natural gas is the same price we charge our customers

Company



Natural gas is essenti al toeﬁcldexfomtl
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energy needsé. Energy

% Some of Minnesotads
largest industries depend

on natural gas:
of all Minnesota

households depend on Manufacturi ng
natural gas for heating

0 including more than i
80% of households in FOOd processmg

CenterPoint Enersgfanol production

Minnesota service area




i tds there when we neede&ﬂteé’oml‘g

Energy

During the coldest day of the
2019 polar vortex, CenterPoint
Energy delivered natural gas to
our customers with energy that
was equivalent to 20,000 MW of
electricity

That s more ener gy ahalan "o Dot poarverey
Mi nnesotabdés TOTAL el ectric
generation capacity

Source: U.S. Energy Information Administration (EIA) https://www.eia.gov/electricity/data/state



https://www.eia.gov/electricity/data/state/

Winter peak energy loads in Minnesota are @ emerr CenlerPoint.

Energy

much higher than summer peak energy loads

In a cold climate state like Minnesota, peak heating loads are several times greater
than peak electric system loads

Minnesota statewide hourly load

35+ —— Building Heat Loads

Electric System Loads

Source: Decarbonizing
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Commodity cost of natural gas makes up the CenterPoint.

| argest component of a cust o M 6 s

CenterPoint Energy Billable Dollar
Based on the 2022 Minnesota Rate Case (Settlement Rates)

Depreciation
10%

Interest
3%

Net Income
7%

Costof G
60%

Approximately 60% of every dollar paid by customers to CenterPoint Energy is for the commodity
cost of natural gas i whichisapass-t hr ough charge, with no fimark upo or profit for



We help make bills more affordable with payment e CenlerPoint
Energy

options and access to financial assistance

APayment options to help customers manage bills

A Average Monthly Billing spreads costs over 12 months to even out winter
payment peaks

A Payment Arrangements extend payments over a period of time, tailored to
customer 60s speci fic financi al cCl rcum

A Financial assistance for Income-eligible customers

A MN Energy Assistance Program i state-administered, federally-funded
program (LIHEAP) helps pay heating costs

A Gas Affordability Program caps monthly payments at 3% of income
A Salvation Army HeatShare helps customers struggling to pay bills
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Longstanding commitment to energy efficiency = genterPaint@
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Our nation-leading Conservation
Improvement Program (CIP) helps
residential and business customers
reduce their energy use, save
money and decrease their carbon
footprint.

AVOIDED
14.2 METRIC
TONS OF CO,

CIP 1994-2021

Equal to neary 2.4 million cars

WedOve hel ped cuUStwdd@mbuSads S a VJE
energy & reduce emissions for

28 YEARS

A

NEARLY

$2BILLIONE
SAVED

CIP 1294-2021

Source: Savings and emissions conversions based on CenterPoint
Energy Conservation Improvement Program filed data through 2022. 11



Il n Minnesota, weodre embr acigwoiﬂl@n
cleaner energy future nergy
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